
thrive
by mgenicoP A Y M E N T S

H4 / 1> S

PHOS MOBILE APP

DISC'- VERVISAPhos App User Guide • 2023 S curity
Standards Count!C E R T I F I E D B Y Diners Club

JNTERMATII.TN.4iL

T.K. Keith Company, Inc., doing business as Thrive Payments, is a registered Independent Sales Organization oF Wells Fargo Bank, N.A.,Concord, CA



What is Phos

Phos is a mobile app which you can download from
Google Play Store and it will instantly turn your

smartphone* to a POS terminal. You will be able to
accept contactless payments right away fast, easy

and convenient.

Compatible with NFC enabled Android smartphones
manufactured with OS Android 8.1 or above and currently

running OS Android 11 or above.



How does it work?

a
I I I

You go through an

easy, quick and hassle
free onboarding

process

You download Phos

From Google Play Store,
log in and you can start

accepting contactless
payments on your

smartphone

Funds from processed
payments will be

transferred directly to

your bank account

*within one business day



ALWAYS CHECK
THE NFC FUNCTIONALITY

How to get
Phos application To switch ON your NFC:

Go to Settings > More. Tap on the NFC switch
to activate it. The Android Beam Function will
also automatically turn on. IF Android Beam
does not automatically turn on, just tap it, and
select Yes to turn it on.

PHOS app is available on
Google Play Store.
You can install it directly
for the button below.

Smartphones' NFC capabilities operate in
tandem with Android Beam. If Android Beam
is disabled,it may limit NFC's sharing capacity.GET IT ON

GooglePlay



How to start accepting
contactless payments»

byingemco

Once the Phos application is installed successfully on your phone, you
will see the app icon on your screen. Tapping on it will open the app and
initiate a security check.

Upon accomplishment you will see the login screen where you need to
enter your login credential, created during the onboarding.

We do not have a separate PIN pad app as some of our competitors. Our PIN solution is
embedded into our transaction processing app, making processing high-value contactless
payments easy and convenient for the merchants.
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Location permission is needed for
improved transaction security.
You can grant the permission for
Settings.

Email
CLOSE SETTINGS

Password <§>
l-orgot your password?

by mgenico

Log in

Security Check.

Please wait .
See your Device ID

4 m 44

After completion of those checks, you will be asked to grant permission for
Location (Android 10 or above), phone calls and IMEI (below Android 10).
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Sale Transactions
All transactions
processed via your app

Merchant Name

Accept contactless
payments

i

$
Sale Transactions

0ED
Analytics
A summary of all
processed transactions
on a daily, weekly and
monthly base

Other Payments
Additional payment
methods - Open
Banking, eWallets,
Instalments, etc.

Analytics Other Payments

Dailv i Monthly
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Optional screens
Set up on a terminal level

*-Optional gratuity screen - leave a
TIP as a percentage (5,10,15) or as a
custom amount.

Mil N2:30
Would you Jike to leave a tip?f Would you like to leave a tip?

s

5% 10% 15% Reference Info

$51.80 ex. 10AR937654AMOUNT

TIP

ConfirmSkip

1 2 3 3UJI

4 5 6 O 0£ 0IF

q w e r t y u i o p7 8 9
Optional Reference info field, where the

merchant can insert additional information
such as Order ID, Policy number etc. The field

format allows numbers, letters, special
characters and spaces.

a s d f g h j k I

00 0
G* z x c v b n m <K)

sConfirm ® @i VI1J
s

Skip



Sale
It is as easy and simple as it looks

<ti|* —12:30
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In any event, approval or decline, you
have 4 options to send an e-receipt
to the cardholder:

12:30 .III Hnil^ m2:30

<r thriveSale

PAYMENTS

Merchant Name

$51.80 4i

• Email
• Print a receipt voa Bluetooth

connected printer
• SMS
• QR*

©S3

Payment is successful!

$5i . fi0AMOUNT

$51.80 002679STAN

2 31 43433 7RRN
Present card

54 6

7 8 9
Send receipt la.

oo 0 thrive Q Q @ @ UmL
i 1 Ii-JPAYMENTS E-Mail Print ms

Confirm
/Close onon

M5CWBU© L

VISA 4 *m Club
ncihrs.il4

n
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Pay with an eWallet or
another card

i l l ?12:30

Screen is shown after rejected transactions with response code 65
(issuer requires contact transaction) and 60 (issuer requires PIN).

x

The card issuer requires
contact transaction

How would you like to proceed?

The latter triggers the screen only if the terminal is not PIN
enabled.Pay with the wallet app on your device

or wearable or try another card.

3Pay vPay SAMSUNG
Pay

The RC range is enhanced since June 2023 to:1, 2, 8, 12, 21, 25,
28, 33, 54, 56, 62, 63, 65, 68, 77, 78, 79, 80, 82,83, 88, 89, 91, 92, 96,
97, 98, 99,11008,11010,11011, 11013.

Pay with an eWallet or a card

QQ tq trans^etipri result



Transactions list
The history of all processed transactions

Filter by Time period, Type or Status

. II12:30

Clicking on certain transaction will allow you to check its details,
or make refund or void (if such transaction is eligible)

/

ITransactions
I

Dor toe 11u A £ Ecommeice Open R; I
I

Date v Type v Status v

I
474S36XXXXXX7353
14 Nov IU22 13:iB

. il *$85.51

TiansBotions Transactions Transactions

Open BsEcomme-rce Open Ba Eeamnie-rce Eeomm&rces535716XXXXXX1134
14 Nov 2U2 I 13:51

$51.QD

Dele ^ Type V Approved v Type ^ Approved ^ Approved ^ale v

535716XXXXXX1134
14 Nov 2Q2? 15:51

$51,0D Select Dper&lifiri Select Operation SfrleCl Operation1

(7) Details (7) Details (7) Details

547190XXXXXXB2B6
14 Nov 2Q27 11:24

Oko* $5.00 baRefund Refund Refund

X Void X Void X Void-545142XXXXXX9752
03 Nov 202213:3*

[>
/

$211.11

] 547198XKXXXXS2S&
U 71??? 1T34

547193XX XXX X82SB
16 NIIM ?rr?7 IVJ*

54719SXXXXXX828S
HNpn 7WJ? 11 Ji

$5.00 $5.00 $5.00545142»!XXXX9752
03 NOT 2022 1 3:3 &

S1.11

54$142XXXXXX0752
43 ND* 202213:36

545142XXXXXX9752
43 hior 2022 13:36

545142X X XX XX9752
43 No 2022 13:36

S 211.llS21T.11 S 2 T 1.1 1
417QWKXXXXX922a
26 0c( 2022 03:15

$53.00
545142XXXXXX9752
43 Nfl* 2422 13 36

545142XXXXXX9752
WHt,242E 13 36

545142XXXXXX9752
13 36

$1 -11 $1 11$1 11

545142XXXXXX9752
417090XXXXXX972S
Jt, (K-ii02? ua:i5

417Q99XXKXXX922S
26 Cel jdOTi1 10:15

417099XXXXXX522S
It, (Jcl 20'21' d-3:l5

S53.00 S53.0I3 $53.00<

54666 /XXXXXXi0l9 54666 /XXXXXX5019 54666 /XXXXXX501QOT nn <51 rin T nn

*



Refund
Refund can be initiated if the original transaction is approved
and has not been refunded yet : •Return back to home screen

,i||^12:30

-Pill ^ — .III ^ .III ^ —12 30 12:30I 4 thrive<r Refund Refund

PAVW £ WTS

Merchant Name

$85.51 uConfirm Refund
max Arc you sure you want to make a

refund for $65.51 on this
transaction?

©O 14 Nov 2022 13:56

© VlSA* 7353

i"

Refund is successful!

$85.51AMOUNT

STAN 002764$85.51i 2 3 3 AC 042573

Present card4 5 6 6

97 8 9 Send receipt to:

0 Q Q 000 0 <- thrive E - Mail Print SMS QR

PAYMENTS
Refund Close

DISCOVER4 VISA 4
Diners- Club
IMKHKAIKIMI

Return to the previous screen • s4

T.K. Keith Company, Inc., doing business as Thrive Payments, is a registered Independent Sales Organization
of Wells Fargo Bank, N.A., Concord, CA



Void
Voids can be executed within same business day

12:30 Mil — 12:30 Mil —I

thriveVoid

P A Y M F N T S

Merchant Name

$85.51 Confirm Void
mas* 35- 51 Are you sure you want to void this

transaction?Q 14 Nov 2022 13:58

S VISA*7353 Void is successful!
Wo Vos

$85.51AMOUNT

STAN 00Z7B4

2 31 AC 642578

4 5 6

7 8 9 Send receipt to:

Q Q 0 000 0 E-Mail Print SMS OR

Void Close

m m #< 4 4



All payments are processed online and your Android
device which operates with Phos mobile apps should be
connected to the internet every time a payment is

processed.
Phos DOES NOT process payments oFFline.



Settingsiiif 92:30

<- Settings

John Doe Under this section you will find:john.dt>e@emaiI-com

Appuseruser@email.com 0 \

Merchant Name, Merchant Number
I \

App user -Email address of the current logged-in app userTERMINAL ID, CURRENCY

o Limit interruptions
No calls and notifications while
processing a transaction • Merchant details-name of the app user, merchant e-mail,merchant

name, merchant ID, terminal ID and terminal currency
a Change password > V

I
I

' Change password - change your password directly from the app• Switch language > \

i
l
l© Set printer > \ I

• Switch language
0 Get help >

fc Screen preferences > • Printer setup-upon clicking on "Please select printer” button you will be
asked to grant permission to Phos to use Bluetooth, then a list with available
devices will appear and once the desired printer is selected the connection is
initiated

\

#4



Settings.illi 2:30

<r Settings

Under this section you will find:John Doe
ohn,doe@email.com

Merchant Name, Merchant Number
- ilJ ^ —12:30

Gel help
TERMINAL ID, CURRENCY • Contact the support team per e-mail or phone/

I
i

> •Contact support

9 Limit interruptions
No calls and notifications while
processing a transaction

• Redirect to a FAQ section

• Information about the app version and an option
to verify the authenticity of the app

> •Frequently asked questions

App version >

6 Change password > Verify your app >

Device ID > •Op Switch language > ]

\Set printer > • Device ID number - Click to see the Device ID number\

O Get help >

Screen preferences >
\

I

Hide/unhide the optional screens for gratuity (TIP)
* and order reference info (note: these screens

appear in the app if they are enabled on a terminal
level)

i
I
I
\



Change Password
Change your existing password directly Prom the app

.ill^2:30
2:20 .ill^«- Settings <- Change password

John Doe
john.doe@email.com

Current password

Enter current passwordr f

Merchant Name, Merchant Number
New password
Enter new password

TERMINAL ID, CURRENCY

Confirm password

Re-enter new password

mo Limit interruptions
Ho calls and noliftcations while
processing a Transaction

J
/b Change password >

tilt Switch language >

* Set printer >

o Get help >

i Screen preferences > Save Changes

4$<



Reset Password
If you forget your password you can reset it

2:30 *ill 9 2:30 *ill
CL

12:20 ..It T — 12:30

<- «-Reset password Reset password

Please,enter the email registered with your
account. Soon, you will receive an email
with a link to reset your password.

P
Reset Password Request is
received!
Shortly, you will receive an email
from us with further instructions
how to reset your password,

by mgemco by mgemcoac
w

Pick a new passwordEmail Email
Please enter your email

OK
New password

Password <§>
Forgot your password? Confirm new password

Submit

Log rn

See your Device ID SendSend

4 4m m4 4



New app version notifications
Push new app versions in the app store with notifications to the users

.ill ^ —l\30

rtY nhftQ
There is a new app version There is a new app version

We are constantly improving our app
and we recommend using the latest
version.

We are constancy improving our app
and we recommend using the latest
version.

Please update to continue using the
app.

You can skip the upgrade 5 times.

- •Button Update - leads to the
Google Play Store, where the user
can download the newest version

- • Button Update - leads to the
Google Play Store, where the user
can download the newest version

Mot now Update Close Update

i i

- •Button Not now - with the button the
notification is closed, and the user is
return to the page he/she was on

Button Close - with the button
the app is closed

m *A



For low-value contactless payments

below the Contactless CVM limit, no

CVM is required - the customer can

simply tap & go

What is CVM limit

Traditional payments normally require some
Cardholder Verification Method (CVM)
such as PIN or signature.

Cardholder verification is required for
contactless card transactions above the
CVM limit (e.g., by online PIN using the
merchant PIN pad or signature)

Note that the Contactless CVMl
From country to country.

it varies



same app

til ^12:3-0

ill ^ — till* — till V "2:30 12:30

Sal? Enter PIN thrive
P A Y M E N T S

'k'k'kic Merchant Name

$85.51
0

Payment is successful!

$85.51AMOUNT

$85.51 STAN 002784

2 31 AC 642578

Present card 1 2 34 5 6

54 67 8 9 Send receipt to:

Q 0 0 0thrive 7 8 900 0 E-Mail Prim SMS t|RPAYMENTS

0&Confirm CloseVISA DISC-' VERJjiivTs Lluh
î nrUHfFKHSJ!

4 44
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T.K. Keith Company, lnc.p doing business as Thrive Payments, is a registered Independent Sales Organization
of Wells Fargo Bank, N.A., Concord, CA
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in touch!
Contact

us if you have questions or need help.

B
www.thrivepay.us support@thrivepay.us
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